
Cutting the cost of
customer service

TM

OOvveerrvviieeww  ooff  kkeeyy  ffeeaattuurreess

•IInnffrraassttrruuccttuurree  tthhaatt  ssuuppppoorrttss  aa  330000--sseeaatt  ccoonnttaacctt  
cceennttrree  2244//77

Allows uninterrupted 24-hour customer service.

•HHiigghhllyy  fflleexxiibbllee

With little notice required and short contract
periods available, the iDesk Call Centre Hotel is a
uniquely flexible service.

•FFuullll  rraannggee  ooff  ccoonnttaacctt  cchhaannnneellss

Multiple contact channels, from telephone and
chat to interactive voice response and email, can
be integrated, supporting a unified customer
experience.

•EEaassiillyy  aacccceessssiibbllee  llooccaattiioonn

Based in London, less than 100 metres from
Wembley Park tube station (Metropolitan/Jubilee
line) and approximately 1 mile from the A406.

•SSooffttwwaarree  eennvviirroonnmmeenntt

Replicate your own environment or use our
proprietary integrated call and email management
software.

•DDiiggiittaall  ccaallll  rreeccoorrddiinngg  aanndd  aannaallyyssiiss

Using digital voice recording technology, all calls
and call details are stored in digital format. 

•RReeaall--ttiimmee  mmaannaaggeemmeenntt

Allows configuration of all agent groups and
applications through a highly-intuitive interface.

•DDaaiillyy  mmaannaaggeemmeenntt  rreeppoorrttiinngg

Providing timely performance statistics.

•OOnn--ssiittee  ssuuppppoorrtt

Our team of professional systems specialists and
engineers are available to provide high quality
support. 

TThhee  pprriinncciippaall  bbeenneeffiittss  aarree  

•No large initial capital outlay

•Immediate availability – enabling 
rapid business delivery

•Scalability/flexibility – scale up or 
down according to your needs

•Implement an interim solution to 
meet your call centre needs

•Pilot and support new services with 
minimal risk

OOuurr  sseerrvviiccee

iDesk's CALL CENTRE HOTEL is a fully-
equipped multimedia call centre
available at very short notice for
flexible, variable contract lengths.

iiDDeesskk  CCAALLLL  CCEENNTTRREE  HHOOTTEELL

iiDDeesskk  CCAALLLL  CCEENNTTRREE  HHOOTTEELL  FFlleexxiibbllee,,  CCoosstt--eeffffeeccttiivvee  CCaallll  CCeennttrree  FFaacciilliittiieess

For further information about CALL CENTRE HOTEL or any other iDesk products and services,
email us on ssaalleess@@iiddeesskk..ccoomm or call us on +44 (0) 20 8537 7575

"Companies are dealing with
increased competitive pressures,
larger and more geographically
dispersed client bases, and more
expansive technology
infrastructures," said IDC analyst
Katrina Menzigian. 
"Instead of trying to co-ordinate

and sort through these various
factors, many companies prefer to
relinquish responsibility to
outsourcing partners that have
the technology, processes and
people already in place."
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Available at 72hrs notice for short or
long term contracts
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Tel: +44 (0)20 8537 7575
Email: info@idesk.com

iDesk Managed Services Ltd,
1 Olympic Way, Middlesex, 
HA9 0NP, UK.

www.idesk.com

TM

WWhheerree  wwee  aarree

IINNTTEELLLLIIGGEENNTT  EEMMAAIILL

iDesk’s INTELLIGENT EMAIL is an email management solution targeted at enterprises that
receive high volumes of email and require a system to manage the workflow & reduce costs. 

The software analyses each mail as it arrives and routes it to the appropriate skills groups.
Artificial intelligence, combined with a knowledge base, is used to auto-respond to some
mail types and provides suggested responses to others. 

PPrriinncciippaall  bbeenneeffiittss  iinncclluuddee::

•CCoonnttrrooll  &&  ttrraacckkiinngg  ooff  ccuussttoommeerr  mmaaiillss

•CCoosstt  rreedduuccttiioonn

•IInnccrreeaasseedd  rreessppoonnssee  ssppeeeedd  ttoo  eemmaaiillss

AAbboouutt  iiDDeesskk

CCuuttttiinngg  tthhee  ccoosstt  ooff  ccuussttoommeerr  sseerrvviiccee

iDesk provides world class customer management and support solutions for contact centres
and technology companies.

Using its understanding of customer interaction, technology and business processes, iDesk
helps its clients to cut the cost of high quality customer service. Through a highly flexible,
modular approach that is easily integrated with existing systems, iDesk reduces costs and
increases revenue potential.

Products include: technical support; consultancy; web-based support (email management,
workflow, knowledge based self-help, electronic bill presentation and payment, web design)
integration services; Online E-tailing & E-commerce facilities, call centre facilities and

CCuussttoommeerrss  iinncclluuddee  BBrriittiisshh  TTeelleeccoomm,, UUUU  NNeett,,  MMCCII  WWoorrllddCCoomm,,    AATT&&TT,,
BBaarrccllaayyss  BBaannkk,,  NNaattwweesstt,,  CCaabbllee  &&  WWiirreelleessss,,  TTiissccaallii..

OOvveerrvviieeww  ooff  sseerrvviiccee  ccoommppoonneennttss  

FFaacciilliittiieess::

•Ergonomic desks and chairs arranged 
in banks of 8

•High quality PCs with Internet access

•State of the art telephoney platform with

•Use of shared rest area with vending 
machines and pool table

•24 x 7 x 365 on-site security

•Guest parking

SShhaarreedd  AArrcchhiitteeccttuurree::

•Fully resiliant 20/20 switch with active
voice recording and integrated IVR

•100 Mb backbone switched network

•2Meg pipe with ultra resiliant backup

•Served with diverse voice circuits from 
several telecommunications providers

•UPS backup for key components

•Oak and Crystal reporting facilities

For further information about these or any other iDesk products and services, email us on
ssaalleess@@iiddeesskk..ccoomm or call us on +44 (0) 20 8537 7575

OOppttiioonnaall  eexxttrraass::

•Fully managed service delivery

•Skilled agents

•Call forecasting and staff scheduling

•Process analysis

•Consultancy

•Meeting and training rooms

•RReedduucceedd  aaggeenntt  ttrraaiinniinngg  ttiimmee

•HHiigghheerr  ccuussttoommeerr  ssaattiissffaaccttiioonn

•SSccaallaabbiilliittyy

GrahamG
softphone architecture and headsets

GrahamG
platform

GrahamG

GrahamG
managed services.




